
You said you wanted to know more
about what we can help you with...

We’ve added more detailed bios for
team members, with tags to let you

know about specialist support they can
provide, to help you choose the right

person for your one-to-one!

You said you wanted more 
guidance available all the time for 
using the Learning Success Hub...

We created our Getting Started page
with top tips, video overviews, handouts

and useful workshop links!

You said you wanted to track and
collate your sources when searching the

Library Portal...

We’ve added a link to the Projects folder
on your EBSCO dashboard to the

Learning Success Homepage so you can
keep your sources organised!

You said you’d like to know more 
about available accessibility options...

Our Accessibility Tools page has details
about the range of accessibility features
on our eBook platforms and guidance
for converting materials into different

formats! 

You said you wanted to keep up to 
date with what’s happening in the

Learning Success Hub...

Our News Hub page brings you all our
latest news, blog posts, promotions and

workshops all in one place!  

You said it was sometimes 
difficult to find what you were looking

for...

Our Learning Success Hub’s streamlined
navigation clearly details the support
we offer and our Quick Links take you

straight to what you need most!

You told us the changes you 
wanted to see in your Subject Guides...

We’ve redesigned the Subject Guides
and made them more user friendly with

clear navigation and video overviews!

You said you wanted information on
how to use Browzine for academic

journals...

We’ve created a page with guidance
and top tips so you can get the most out

of this resource!

We’re so excited to keep making improvements based on your
feedback in 2025 so keep letting us know what you think!

You said, we did...

2024 in the Learning Success Hub
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